WAVE
GARDEN
SPA

Welcoming you to the Wave Garden Spa

Ourteam is hereto welcome you with a friendly smile and warm hospitality.
Please help us to welcome all of our guests with the time and comfortthey
deserve byarrivingat the Wave Garden Spa reception 15 minutes before the start of

your first treatment.

Creating a safe environment

= The Wave Garden Spa has well-ventilated airy rooms and plenty of
outdoor spaceforyouto relaxin.

= We havecreated a Covid-19 secure environmentsupported

by industry-leading training for our spateam.

=  We havereduced maximumguestnumbersto allow for easier social
distancing.

= Healthdeclaration formsmustbe completed by all guests, staff, and

visitors to the Wave Garden Spa.

Our industry-leading cleaning and sanitising standards



= Wefollowthe sameindustry-leading Hilton Clean Stay hygiene
protocols as our colleagues at the Hilton Garden Inn Snowdonia. We also
follow the industry-standard protocolsoutlined by Habia.

= We havea dedicated team of cleaningchampionsworkingaroundthe
clock to keep the Wave Garden Spa sanitised and safe.

= Additional handsanitiserstations are provided aroundthe spa for
guests and staff to use.

= Lockersand locker bands are sanitised before and after each use.

= Upholsteryinthe Wave Garden Spa is sanitised daily.

= Ourin-houselaundrywash programmes meetindustry standards for

thermal disinfection.

Treatments

The Spa

= Changesto ourspatreatments mayoccurin line with Welsh
Governmentguidelines. In this case, other options will be made available.
= All of our therapistsare provided with the correct PPE to undertake
treatments safely.

= Cleanface coverings mustbe worn by our spa guests duringall
treatments exceptfacial treatments.

= Therapistsand guests will be required to sanitise their handsbefore
and after each treatment.

= Ourtreatmentrooms are deep cleaned daily and sanitised

throughoutthe day (includingtreatmentbeds and showers).

= Weare operatingour spa with a reduced guest capacity, to help us
ensure easy social distancing.
= Ourspafacilities are deep cleaned and sanitised overnight. They are

also sanitised regularly throughout the day.

How you can help us



= Ifyouoranyoneinyourhomeis feelingunwell or experiencingany
Covid-19 symptomsyou mustinform our team and stay at home. We will
transfer your booking on one occasion.

= Pleasesanitise your hands atthe Wave Garden Spa reception, and
please sanitise your handsregularly throughout your visit.

= Please maintain social distancingand follow ourin-spasignage.

= Pleasebring yourown clean face maskto wear duringyour treatment.

If you have any specific concerns thataren’taddressedin the informationabove,

please contact us by calling 01492 353 353, or by emailinginfo@wavegardenspa.com

Thankyou


mailto:info@wavegardenspa.com

