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OUR COOKIES POLICY

Cookies enable us to identify you when you’re logged in, how you use our website
and/orwhich device you are using.

Theyare importanttoimprove your experience on www.wavegardenspa.com. We
use the following types of cookies:

‘Strictly Necessary’ cookies let you move around the website and use essential
features such asoursearches and our logged-in areas.

‘Performance’ cookies collectinformationabouthow you use our website e.g. which
pagesyou visit.

‘Functionality’ cookies are used to provide our core services or to save settings to
improve your visit.

‘Targeting’ cookies are deployed by third parties, such as social media platforms
(Facebook, Instagram, Twitter, Snapchatand Linkedin) and our advertising partners.

They may subsequently use informationaboutyour visitto target you with
advertisingthatyou may be interested in, on this and other websites.

COOKIE TYPE DURATION DESCRIPTION

agile-crm-guid Third party 5 years Used by Agile
CRM to track
sessions.

agile-crm-session_id Third party Used by Agile
CRM to track

sessions.
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Force24 Cookies & Tracking

Our organisationalso utilises Force24’s marketing automation platform. Force24
cookies are first party cookies and are enabled at the point of cookie acceptance on
this website. The cookies are named below:

F24 autolD
F24 personID

Theyallow us to understand our audience engagementthus allowing better
optimisation of marketing activity.

f24 _autold —Thisis a temporaryidentifier on a local machine or phone browser that
helps us track anonymous informationto be later married up with f24_personid. If
this is left anonymous it will be deleted after 6 months. Non-essential, first party, 10
years, persistent.

f24_personld—Thisis an ID generated perindividual contactin the Force24 system
to be ableto track behaviour and formsubmissionsinto the Force24 system from
outside sources per user. Thisis used for personalisationand ability to segment
decisions for further communications. Non-essential, first party, 10 years, persistent.

The informationstored by Force24 cookies remainsanonymous until:

Our website s visited via clicking from an email or SMS message, sentvia the
Force24 platform and cookies are accepted on the website.

A user of the website completes a form containingemail addressfrom either your
website or your Force24 landing pages.

The Force24 cookies will remain on a device for 10 years unless they are deleted.

Other Tracking

We also use similar technologiesincluding tracking pixels and link tracking to monitor
yourviewing activities.

Device & browser type and open statistics

All emails have a tracking pixel ( a tiny invisibleimage ) with a query stringin the URL.
Within the URL we have user details to identify who opened an email for statistical
purposes.

Link Tracking



All links within emails and SMS messages sentfrom the Force24 platform contain

a unique tracking reference, this reference help us identify who clicked an email for
statistical purposes.

The website aboutcookies.org gives you detailed step by step guidance on how to
controland delete cookies dependingon your browser type.

You can adjustyour browser settings to your preferred level of protection. Thelist
below provides links to privacy controls for third-party websites that deliver cookies
via our website within advertisements or widgets.

Google analytics’s optout options
Google and Doubleclick opt-out details
Network Advertising Initiative

DAA

ENDS


https://tools.google.com/dlpage/gaoptout?hl=en
https://www.google.com/settings/u/0/ads/authenticated?hl=en
http://www.networkadvertising.org/choices/
http://www.aboutads.info/choices/

